
Welcome to Vision North        

Somerset’s autumn newsletter. It’s 

been an eventful year, hasn’t it? 

For the country, as well for our 

charity.  

Since the Spring newsletter we’ve  

completed the three year Lottery  

project which included peer     

support, IT training, volunteering 

and information, advice and     

guidance. We’ve secured some funding to continue these services but 

have had to reduce staff hours. We are working on redesigning some of 

our services to make the best use of resources and support as many local 

people as possible.  

We have an exciting autumn ahead with telephone support groups and 

social groups growing, the Living with Sight Loss course delivered in  

partnership with RNIB, growing IT services and more. Of course, we can’t 

achieve any of this without your help.  

We’re so grateful to the kind people who’ve given donations or set up 

standing orders to help the charity continue to support local people. We 

know that times are tough for many at present. Demand for our services 

has never been higher as health, mental health and social care services 

struggle. We need donations to help people like C who said:  

“I lost my job when I lost my sight. I became depressed. I didn’t want 

to sit at home for the rest of my life, but I couldn’t see a future.       

Vision North Somerset helped me to return to college. They showed 

me how I could move forward, they build confidence.” 

Best wishes,  

Lauren, Chief Executive 
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With winter coming the cost-of-
living crisis is at the top of many 
people's minds. There is support 
and advice available locally to help 
you receive what you’re entitled to 
and potentially reduce your costs.  

Citizens Advice North Somerset 
can offer help and advice if you are 
struggling with heating costs or 
need to know about available   
benefits, support and how to      
access it on 0808 278 7973 or Text 
Relay - 03444 111 445 

It’s worth checking that you’re     
receiving all the support you’re    
eligible for. If you’re online, there’s 
a quick questionnaire here: 
www.gov.uk/check-benefits-
financial-support and information 
about other support here 
www.helpforhouseholds.campaign.
gov.uk/  

If you’re over 60, Age UK       
Somerset provide a great service,         
including supporting you with form 
filling if needed. You can call them 
on 01823 345613, Mon to Fri 9am 
to 3pm. 

Did you know that many people 
are eligible for Pension Credit but 
not claiming it? The Department for 
Work and Pensions has introduced 
a new service so you can now   
apply for Pension Credit online. 
www.gov.uk/pension-credit/how-to-
claim  

You can also claim by telephone, 
by   calling The Pension Service 
on 0800 99 1234 between 8am to 

6pm Monday to Friday. The 
textphone number for people with 
speech or hearing issues is 0800 
169 0133.  

You can also apply for help with 
your rent and council tax at the 
same time as applying for Pension 
Credit. All you have to do is     
complete a three-page claim form, 
HCTB1 (PCA). 

Finally, if you can use emails, it 
might be worth signing up to the 
weekly email from the Money   
Saving Expert website here 
www.moneysavingexpert.com/ or 
catching Martin Lewis on ITV. 
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Cost of living crisis tips 

Hands holding supermarket receipts 



What would you tell someone who was losing sight?  
Vision North Somerset and RNIB are partnering to offer four telephone 

group sessions covering everything and anything you might need to 

know if you’re losing your sight, your sight is changing or if you’d just like 

to find out more about your entitlements and support offered.  

Called ‘Living with Sight Loss’ these courses are tried and tested with 

years of feedback from people across the UK. Vision North Somerset 

staff will bring their local knowledge to the core 

course in these interactive, small group sessions 

over October and November 2022.  

This sessions in Autumn are a trial—if it goes well, 

we may well put on more, so do let us know if you’d 

be interested by calling the office or email               

info@visionns.org.uk  
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Meet Claire! 
Hello, I’m Claire and I’ve recently joined Vision North 

Somerset and taken over the role of Peer Support 

Services Co-Ordinator.  

Previously I worked in Customer Care and Debt 

Management, however, in 2016 my career pathway 

altered when I was registered Partially Sighted. After a 

lot of support I entered Bristol University studying 

Social Policy with Criminology. 

At Vision North Somerset my role is to help people who may be feeling 

isolated, lonely or just wanting to chat to others in a similar situation to them.  

We have various groups which can help you overcome difficulties with sight 

loss whether it’s anxiety and feeling low, difficulty getting around or anything 

else you’d like to chat about. As the warm summer evenings come to an end 

and the chilly winter mornings begin, it would be lovely to welcome new faces 

to our groups, either in person or on the telephone groups.  

If you would like to try something new, or have any suggestions for groups , 

please give us a call at the office for some information or email me: 

support@visionns.org.uk    

Claire 



Support for hearing loss 

Did you know that Vision North Somerset      
provides an environmental equipment service 

for Deaf and Hard of Hearing people? We can 
recommend and fit equipment, for example to 
help you hear the television or doorbell.  

You may know that the Deaf community is  
mainly made up of two groups of people – those 

who were born Deaf or lost their hearing during 
childhood, and those who have lost their hearing 
as adults. Deaf people in the first group are     
often profoundly deaf and may communicate via 

British Sign Language (BSL). The second group 
are referred to as Hard of Hearing and can  
communicate in English.   

Vision North Somerset mainly supports people 
who are Hard of Hearing as they are a much 

bigger group of people. Some people will also 
have visual impairment. We also refer to other 
services such as Avon Fire and Rescue for fire 

alarms for people who are Hard of Hearing.  

If you or a loved one need support from the 
hearing service, you can telephone the office or 
email hearingloss@visionns.org.uk   
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Support your local 
charity and be in to 
win! 

 

What could you do 

with up to 

£25,000? 

 

Join in the fun at 

the North Somerset 

Community Lottery 

for only £1 a week.  

 

Help us to support 

more local people 

who are blind, 

partially sighted or 

who have low 

vision. 

 

Find VisionNS at 

www.northsomerse

tcomunitylottery.co.

uk or phone    

01934 271127.  

Scan the QR code 

New product alert  
We’re getting great feedback on 

the BlindShell Classic 2 mobile 

phone. 

It’s specially designed for people 

with visual impairment, easy to 

use with lots of handy features including large, tactile 

buttons and voice control.  

While our advice is impartial, we do get a small 

commission if you buy through our referral to 

VisionAid so it’s win-win! 



As you may know, we had funding for IT support 

which ended in June so we’ve paused the IT      

service while we review it. We know that there is a 

huge  demand for support with questions like which      

mobile phone to buy, support setting up talking 

books, learning how to access online services. 

We’re working with partner organisations to develop 

a network of local services.  

We also are working to recruit IT and Tech buddies. 

You don’t need to be an expert, just willing to learn 

and help others! 

Vision North Somerset is   

fortunate to have a large 

meeting room for hire (The 

Bradbury Room) attached to 

the offices in Weston-Super-

Mare. The room recently  

benefitted from the              

installation of attractive wood 

and felt acoustic panels. This 

work was funded by           

donations given in memory of 

previous CEO Nina Farr.  

We’re getting really good feedback from the Hearing Group who use it 

regularly, the NS Council Disability Access Group and from visually       

Impaired people using the room. We have a growing number of           

community groups and local organisations hiring the room. 

The Bradbury Room is available for hire during working hours Monday to 

Friday – funds received will support our services to local people. Contact 

us to enquire about booking. 
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The Bradbury Room now 

Bradbury meeting room 
upgrade 

Could you help 

someone with IT 

and tech?  

Please get in touch 

with Kathy, 

Volunteer 

Coordinator to find 

out more 

volunteers@vision

ns.org.uk  

or phone the office.  

IT and technology service update 



We are so grateful for the time, effort 

and commitment from our 50 active 

volunteers – we could not support 

nearly as many people without your 

help.   

If you’d like to help people with visual 

impairment, want to meet friendly  

people or aim to develop your skills 

and knowledge, please get in touch to 

ask about local opportunities.  

At present we’re looking to expand social/ support groups into new are-

as such as Nailsea, Yatton, Pill. New group leaders and helpers will 

get full support. 

We are considering afternoon and Friday shifts for Admin volunteering 

in the office at Weston-super-Mare.  

We need helpful people with some digital/ IT/ technology skills to help 

others (with training and ongoing support) 

We regularly need drivers to take people to and from social groups   

during the day.  

If you’re short on time, an easy way to help is being a Collection box 

Coordinator. 

Do you enjoy a chat? You could support someone with regular contact. 

Please call the office or email volunteers@visionns.org to find out more 

about fun and flexible ways you could help out.  

Giving back to your community 

Vision North Somerset is a Charitable Incorporated     

Organisation registered in England & Wales with        

registered charity number 1165364. 

Registered Office: 3 Neva Road, Weston-super-Mare, 

BS23 1YD 

 

Contact us on: info@visionns.org.uk or 01934 419393  

Volunteers at a thank you cream 

tea. 


